


Article 4 Grand Pharma attaches great importance to information security and strives to ensure
the confidentiality, integrity and availability of the Company’s information assets. The
Company undertakes to implement the following principles and measures in all business
activities:
(i) Continuous Improvement of Information Security Management System.





(iii) Right to Erasure. Under specific circumstances, data subjects may request deletion of
all or part of their personal information, including but not limited to the following
situations:

 Our processing of personal information violates applicable laws or administrative
regulations;

 Personal information has been collected or used without the consent of the data subject;
 Our processing of personal information breaches any agreement between us and the

data subject;
 The purpose of processing has been achieved, cannot be achieved, or is no longer

necessary for achieving the purpose; or
 The data subject has withdrawn his or her consent for the processing of personal

information.
(iv) Right to Opt-in Consent. For processing of sensitive personal data or for non-essential

purposes, the Company shall clearly inform data subjects of the necessity of such
processing and its potential impact on personal rights and interests, and shall obtain
explicit, voluntary and affirmative “opt-in consent”. Default selection or forced consent
is strictly prohibited.

(v) Right to Withdraw Consent. Where the processing of personal information is based on
the consent of the data subject, the data subject has the right to withdraw such consent
at any time.

(vi) Right to Data Portability. Data subjects have the right to receive their personal
information provided to us in a structured, commonly used and machine-readable
format and to transmit such personal information to another entity.

(vii) Right to Be Informed. Data subjects have the right to be informed of the purposes,
methods, scope, retention period and third-party sharing arrangements relating to the
processing of their personal information.

Article 8 The Company shall retain personal information for the period necessary to provide
the Company’s website, related services and business operations, or for the period required to
achieve the purposes of information collection. Depending on the nature of the information
collected, such information shall generally be deleted 18 to 36 months after retention.

Article 9 The Company implements security measures in accordance with this Privacy Policy
and has established physical, electronic and administrative safeguards to ensure the security of
user information processed by the Company.

Article 10 The Company shall disclose data to third parties (including service providers,
affiliates, law enforcement agencies and competent authorities) only under lawful
circumstances, such as performance of contracts, obtaining user consent, compliance with legal
obligations, or response to security incidents. Such third parties must comply with the
information security and privacy protection standards established by the Company.



Article 11 Where the Company conducts any form of cross-border data transfer (including
provision of personal information, important corporate data, technical secrets or other assets to
overseas recipients) it shall strictly comply with the applicable laws and regulations of both the
data exporting and receiving jurisdictions. For cross-border transfers c tioԀec



responsible for related outcomes and decisions, and have governance structures and
response processes in place to properly handle any unexpected consequences or harm.

(vii) Defining clear boundaries. Clearly define the boundaries for what AI can and cannot
do, standardize its applicable scenarios and ways of use, preventing overstepping or
improper use.

(viii) Low ecological footprint. Requiring (own/third-party) AI data centers/models to have
a low ecological footprint, considering energy efficiency and sustainability in tech
selection and deployment.

(ix) Not using illegal AI systems. The Company does not use or deploy AI systems that
involve manipulative behavior, exploitation of vulnerabilities, social scoring or
unauthorized biometric surveillance, When using AI systems, the Company shall comply
with the provisions of Chinese laws and regulations, including the Interim Measures for
the Management of Generative Artificial Intelligence Services, as well as other
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